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From: Cochlear Community 
Sent: September 16, 2011 - 6:03 PM 

As a valued member of the Cochlear™ Community, we would like to thank you for partnering with 
Cochlear for your hearing journey, and supporting others in the Community. You may have recently 
learned of the Cochlear Limited voluntary recall of the Nucleus® CI500 series cochlear implant. We 
would like to provide you the latest information regarding this announcement, and assure that you, or 
your child, can continue to safely hear and use your cochlear implant system.  
 
Q: What product is affected by the recall? 
A: The recall only affects the unimplanted Nucleus 5 (CI500 series) internal implant. It does not affect 
any other Cochlear internal implant, external sound processor or remote assistant, or any Cochlear 
Baha® products. Additionally, if you have upgraded to the Nucleus 5 Sound Processor, this recall does 
not affect you. 
 
Q: What happens if the implant stops working? 
A: The failure rate is extremely low (less than 1%). In the rare occasion an implant stops working, it 
shuts down and sound is no longer heard by the recipient when the sound processor is on their head. It 
does not pose any harm to the recipient.  
 
Q: How do I know if I have a Nucleus 5 internal implant? 
A: Implantation of the Nucleus 5 internal implant began in September 2009. Unless you were involved 
in a clinical study, anyone implanted prior to September 2009 would not have received a Nucleus 5 
internal implant. For all those with a Nucleus 5 internal implant who are registered with Cochlear and 
have a valid address on file, you will be receiving a letter from Cochlear in the coming week. Please 
contact the Cochlear Support line at 800-216-9178 Monday-Friday, 6am-6pm (MT) with any questions. 
 
Q: I have a Nucleus 5 internal implant. What does the recall mean to me? 
A: For those Cochlear recipients who currently have the Nucleus 5 internal implant, please continue to 
use the system as usual. If you experience any intermittency of sound (cutting in and out) or your 
system stops working, it is most likely associated with your external sound processor. First, check that 
the components of your device are functioning properly (such as the coil, cable, batteries, microphone 
protectors, etc). Resources in the online Cochlear Support Center and videos on Cochlear's YouTube 
site are available to assist you. Should you still need assistance, please call Cochlear Recipient Support 
at 800-423-3123 or contact your clinic. 
 
Q: I was supposed to receive a Nucleus 5 internal implant. What does the recall mean to me? 
A: Cochlear is pleased to continue offering Nucleus Cochlear Implant options. Information has been 
communicated to your hearing health professionals. Please contact them to discuss your options. 
 
For additional details, visit www.CochlearCares.com. If you have questions, please contact the 
Cochlear Support line at 800-216-9178 Monday-Friday, 6am-6pm (MT). 
 
Remember, when you choose Cochlear, you choose a lifelong partner dedicated to the quality of your 
hearing today, tomorrow and always. For more than 25 years, cochlear implant reliability has been of 
utmost importance to Cochlear. We remain committed to providing high quality, reliable cochlear 
implant systems. Thank you for your continued support. 

 


